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Why?

Should be concerned with the moral consequences of our 
actions
We prefer ethical behavior in our community and in our 
workplace
Don't want our work to harm others 
Don't want to be forced to do immoral things professionally



What?

Stuff that your grandma could understand (not super 
technical -- no DRM, copyright, net neutrality, etc.)
Local: Silicon Valley companies
Focus on technology companies (so not: financial firms, 
energy firms, etc.)



Narus

Owned by Boeing, located in Sunnyvale
Sells "real-time traffic intelligence" equipment that was used 
in Egypt's crackdown on the recent democratic movement 

 
 
 
 
 
 

Other clients include governments of Pakistan, Saudi Arabia
Similar offenders: McAfee (owned by Intel), Siemens, Nokia, 
Cisco 

 

http://www.narus.com/index.php/about
http://www.huffingtonpost.com/timothy-karr/one-us-corporations-role-_b_815281.html
http://english.aljazeera.net/indepth/opinion/2011/03/2011329113450125509.html
http://online.wsj.com/article/SB124562668777335653.html
http://www.wired.com/threatlevel/2008/05/leaked-cisco-do/


Palantir
Headquartered in Palo Alto
Involved in a conspiracy to intimidate and disrupt 
supporters of WikiLeaks on behalf of the US Chamber of 
Commerce and Bank of America

Glenn Greenwald: "What is set forth in these 
proposals for Bank of America quite possibly 
constitutes serious crimes.  Manufacturing 
and submitting fake documents with the intent 
they be published likely constitutes forgery 
and fraud.  Threatening the careers of 
journalists and activists in order to force them 
to be silent is possibly extortion and, 
depending on the specific means to be used, 
constitutes other crimes as well."

http://www.palantirtech.com/about
http://www.salon.com/news/politics/war_room/2011/02/14/palantir_wikileaks/index.html
http://www.wired.com/threatlevel/2011/02/spy/
http://www.salon.com/news/opinion/glenn_greenwald/2011/02/15/palantir
http://www.salon.com/news/opinion/glenn_greenwald/2011/02/11/campaigns/index.html


PayPal
Headquartered in San Jose, owned by eBay 
Refused to process payments to WikiLeaks
Temporarily refused to process payments for Bradley 
Manning's defense fund (reinstated after public outcry)

 
 
 

Similar offenders: Amazon, Visa, Mastercard, Apple, 
PostFinance, Bank of America

 

https://www.paypal-media.com/who
http://www.readwriteweb.com/archives/paypal_announces_it_will_no_longer_handle_wikileak.php
http://www.huffingtonpost.com/2011/02/24/bradley-manning-paypal-suspended_n_827736.html
http://www.bradleymanning.org/news/paypal-cuts-service-to-alleged-wikileaks-whistle-blower-support-effort
http://www.bradleymanning.org/activism/paypal-backs-down-reinstates-account-for-supporters-of-bradley-manning
http://www.guardian.co.uk/media/2010/dec/01/wikileaks-website-cables-servers-amazon
http://blogs.forbes.com/andygreenberg/2010/12/07/visa-mastercard-move-to-choke-wikileaks/
http://wlcentral.org/node/679
http://www.bbc.co.uk/news/world-11929034
http://news.cnet.com/8301-31921_3-20026103-281.html


Jeppesen Dataplan

Based in San Jose, owned by Boeing
Perform "extraordinary rendition" flights for the CIA where 
detainees are abducted and tortured
Currently being sued by ACLU on behalf of Ahmed Agiza, 
Abou Elkassim Britel and Binyam Mohamed  

http://www.aclu.org/national-security/mohamed-et-al-v-jeppesen-dataplan-inc
http://www.aclunc.org/news/press_releases/aclu_sues_jeppesen_dataplan_in_san_jose_for_participation_in_seventy_cia_kidnapping_and_torture_flights.shtml


Yahoo!

Based in Sunnyvale
Helped Chinese Communist 
authorities identify and jail journalist 
Shi Tao and writer Wang Xiaoning

 
Reporters Without Borders: "We 
already knew that Yahoo! collaborates 
enthusiastically with the Chinese regime 
in questions of censorship, and now we 
know it is a Chinese police informant as 
well"

http://pressroom.yahoo.net/pr/ycorp/company-address.aspx
http://articles.sfgate.com/2007-11-07/news/17271590_1_yahoo-china-jerry-yang-shi-s-mother
http://news.bbc.co.uk/2/hi/asia-pacific/4221538.stm


Facebook

 Suppresses activism by taking down pages of progressive 
groups
 Stifles criticism of Facebook by censoring search results 
and taking down pages
 Prohibits advertisements about certain topics, such as 
marijuana policy 
 Provided a speaking platform for war criminal George W. 
Bush

http://www.workers.org/2010/us/facebook_0722/
http://techcrunch.com/2007/11/22/is-facebook-really-censoring-search-when-it-suits-them/
http://www.allfacebook.com/facebook-criticized-for-censorship-2010-02
http://action.firedoglake.com/page/s/facebookcensorship
http://www.guardian.co.uk/world/2010/nov/30/george-bush-mark-zuckerberg-presidents-together
http://www.guardian.co.uk/world/2010/nov/30/george-bush-mark-zuckerberg-presidents-together


Apple

Located in Cupertino 
Working conditions in 
Chinese factories drive 
many laborers to suicide 
Similar offenders: Dell, 
Hewlett Packard 

http://www.apple.com/contact/
/
http://www.wired.com/gadgetlab/2010/05/foxconn-suicides/


AT&T

Collaborated in the NSA's 
warantless wiretapping 
program
San Francisco (Folsom 
street) branch of operation 
revealed to the public by 
Mark Klein
Similar offenders: Verizon, 
BellSouth, SBC  

 

http://en.wikipedia.org/wiki/NSA_warrantless_surveillance_controversy
http://www.eff.org/cases/att
http://en.wikipedia.org/wiki/Mark_Klein
http://www.amazon.com/Wiring-Big-Brother-Machine-Fighting/dp/1439229961
http://www.usatoday.com/news/washington/2006-05-10-nsa_x.htm?csp=34#


Google

Shifts revenue around to offshore tax havens to avoid 
paying taxes
Collaborated with the Chinese government in censoring 
search results about political topics such as the Tiananmen 
Square Massacre (since stopped) 

http://www.npr.org/2011/03/17/134619750/how-offshore-tax-havens-save-companies-billions
http://en.wikipedia.org/wiki/Criticism_of_Google#Censorship
http://www.hrw.org/reports/2006/china0806/5.htm#_Toc142395827


More!

Labor violations
Environmental offenses
Weapons / War
And so on... 

http://www.truth-out.org/up-against-open-shop-hidden-story-silicon-valleys-high-tech-workers68167


Responses (1/6)

But what about company X?  They are doing bad stuff 
too!  Why didn't you include them?

This list was not meant to be exhaustive



Responses (2/6)

But what about all the good stuff these companies do?
 

The good that these companies might do does not excuse 
their unethical behavior
The point is not to achieve a "balance" of good and bad 
practices ... the point is to eliminate the bad



Responses (3/6)

Company X is doing stuff way worse than company Y in your 
presentation... how dare you morally equate them!
 

 Certainly, some of the companies in this presentation are 
doing worse things than others
 I don't mean to imply that they are morally equivalent, 
simply that they are all undesirable



Responses (4/6)

But their advertisers / clients / customers are making them do 
this!  Isn't that a justification for these actions?

No, it's not
"Just following orders"

http://en.wikipedia.org/wiki/Superior_Orders


Responses (5/6)

But not doing these bad things will cut into profits!

 Of course -- corporations are behaving this way precisely 
because it is profitable
 There is no market for morals



Responses (6/6)

But this is, like, every company in Silicon Valley!
 

 That's exactly the point: moral failings are pervasive in 
Silicon Valley
 Corporations often have no incentive to act morally, and 
therefore don't
 There is no "good" company that is immune from these 
pressures 



What can we do? (1/5)

ACM report card
 

Publish report on how local companies conform to a set of 
ethical standards
Punish poorly behaving companies with bad publicity, 
reward good behaving companies with positive publicity



What can we do? (2/5)

Ban offending organizations from Stanford
 

Ban recruiters from campus
Prevent representatives from speaking
Reclaim company-affiliated buildings



What can we do? (3/5)

Unionize

Formation of "ethical unions" 



What can we do? (4/5)

Direct action

Protests 
Civil disobedience
etc.

 
 



What can we do? (5/5)

Again, this is hardly an exhaustive list.  There are plenty of 
other things to do...



Questions?

"Do unto others as you would have them do unto you"

http://en.wikipedia.org/wiki/The_Golden_Rule

